Guest Services

Team Specialist

Q: Does the job require a degree, certification,
or both?

A: Neither are needed

Q: Is there any way to volunteer or shadow
with this position?

A: Yes, there are volunteer opportunities
available in these positions.

Q: Are there any internships that help to get this
position?

A: Internships are not required for this

position.



” Guest Services

° Team Specialist
Q: What does your average day look like?

A: Each day can be a little different, but my average day always consists of answering
guest questions and assisting guests in a variety of ways that ensures that they have the
best experience possible at the Aquarium.

Q: What path did you take to get to Georgia
Aquarium?

A: Isimply applied for the guest services position as a
recommendation from a former employee of Georgia Aquarium.

Q: What is your favorite part about working at ©
Georgia Aquarium?

A: My favorite part about working at Georgia Aquarium
1s being able to interact with different kinds of people

from all over with a common love for Georgia
Aquarium and helping them have a great experience.




